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Siddhartha Gautam......... Complainant
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Complainant is present in the hearing through online mode f ing hazira
ttrrough email.

Respondent is represented by Sh. G.K.Lodha who appeared virtually today
in the hearing. The respondent submitted affidavit on 12e August 2025 ttrough
email to this authority as directed. Complainant confirmed receipt to said alEdavit
. 'Ihe complainant also admitted and agreed to refund amount by the respondent
as per serial number 9 of the said a-ffidavit of their refunding Rs. 1,90,476/- to the
Complainant. Respondent is ready to refund the said amount immediately to tlae
complainant as submitted by t}le authorized representative for respondent. The
complainant is directed to submit his bank account details to the respondent for
refund of amount from tie respondent.

After receipt of tJre compliance mail from either party the instant
complaint shall be disposed of
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